Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE

{Constituted under section 42 (5) of Indian Electricity Act. 2011
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-11010

Phone: 801093976

E-mail:cgribypl@hotmail.col

Website:www.cgrfbypl.cor

Complaint No.CG-361/2025

VARUN NANDWANI

Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN] -

Date: 11.11.2025

Present:

ORDER SHEET

1. Mr. Neeraj Sharma, AR for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

OP filed their reply, same is taken on record.

Copy of the reply supplied to the AR of the complainant. AR for the Complainant is asked for

filing rejoinder, if any.

Fixed for filing rejoinder on 20.11.2025.

SECRETAKYAREGISTRAR



Consumer Grievance Redressal Forumr

FOR BSES YAMUNA POWER LIMITEC

{Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010z

Phone: 801093976(

E-mail:cgribypl@hotmait.con

Website:www.cgrfbypl.con

Complaint No.CG-383/2025

VIVEK KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET
Date: 11.11.2025

Present:
1. None present of behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
OP filed their reply, same is taken on record.
Copy of the reply supplied to the complainant. Complainant is asked for filing rejoinder, if any.

Fixed for filing rejoinder on 20.11.2025.




CGRF Consumer Grievance Redressal Forur

é ‘/r FOR BSES YAMUNA POWER LIMITE
( ',“.r (Constituted under section 42 (5) of indian Electricity Act. 201¢
f H\i Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
‘ ’.,»:“ T~ Shahdara, Delhi-11010
p Phone: 801093976
BYP L E-mail:cgribypl@hotmail.cor

Website:www.cgrfbypl.cor

%
Complaint No.CG-398/2025

KRISHNA
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 11.11.2025

Present:

1. None present on behalf of the complainant. .
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the Complainant. O.P is present,
OP filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel of the complainant. Counsel for the Complainant is
asked for filing rejoinder, if any. '

Fixed for filing rejoinder on 20.11.2025.

SECRETARY{REGISTRAR



CGRF : Consumer Grievance Redressal Foru
5 FOR BSES YAMUNA POWER LIMITI

Fah : {Constituted under section 42 (5) of Indian Electricity Act. 20
o - Sub-Station Building BSES (YPL) Regd. Office Karkardoon
A Shahdara, Delhi-1101

1 Phane: 80109397
E-mail:cgribypl@hotmail.ce
BYPL Website:www.cgrfbypl.c

M

Complaint No.CG-397/2025

HARDEEP SINGH
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET
Date: 11.11.2025

Present:
1. None present on behalf of the complainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the Complainant. O.P is present.
OP filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel of the complainant. Counsel for the Complainant is
asked for filing rejoinder, if any.

Fixed for filing rejoinder on 20.11.2025.

SECRET'ARY/REGISTRAR



Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEL

{Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Dethi-11010:

Phone: 801093976

E-mail:cgribypt@hotmail.cor

Website:www.cgrfbypl.con

Complaint No.CG-401/2025

YOUDH VIR SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET
Date: 11.11.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the Complainant. O.P is present.

4
K1

OP filed their reply, same is taken on‘record:
4

Copy of the reply supplied to the céimplainant.. Complainant is asked for filing rejoinder, if any.

Fixed for filing rejoinder on}().\l 1.2025.
§

SECRET AKY/REGISTRAR




CGRF Consumer Grievance Redressal Foru
FOR BSES YAMUNA POWER LIMITI

(Constituted under section 42 (5} of Indian Electricity Act. 20°
Sub-Station Building BSES {YPL) Regd. Office Karkardoon
4 * Shahdara, Delhi-1101

) c ' Phone: 80109397
-mait.cgribypl@hotmail.c

BYPL Websi%e:\nmw.cgrfbypl.cc

R

Complaint No.CG-384/2025

HIRA LAL GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date: 11.11.2025

Present:
1. Mr.1 U H Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

OP filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel of the complainant. Counsel for the Complainant is
asked for filing rejoinder, if any.

Fixed for filing rejoinder on 20.11.2025.

SECREYARY/REGISTRAR




3

Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 {5) of Indian Electricity Act. 201
Sub Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-11010

Phone: 801093976

E-mail:cgrfbypl@hotmail.cot

Website:www.cgrfbypl.cor

Complaint No.CG-374/2025

RAKESH AND DINESH GOLA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 11.11.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the Complainant. O.P 1s present.
OP filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel of the complainant. Counsel for the Complainant is
asked for filing rejoinder, if any.

Fixed for filing rejoinder on 20.11.2023.

SECRET ARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail-cgribypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-378/2025

SALIM
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 11.11.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.
Counsel for the Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 18.11.2025.

SECR%EGISTRAR




Consumer Grievance Redressal Forum

' FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5} of Indian Electricity Act. 2003)
Sub-Station Building BSES {(YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384885
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-354/2025

BHUPINDER PAL SINGH
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 11.11.2025

Present; .
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Manish Verma
on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.

Counsel for the Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 18.11.2025.

SECR%{QEGISTRAR




Consumer Grievance Redressal Forum

_ FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECY/CHN 015/08NK§

Complaint No. CG-360/2025

ABDUL WAHID & NISAR AHMED
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 11.11.2025

-Present:
1. None present on behalf of the complainant.
5 Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Akansha Tanvi
on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.

Counsel for the Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 18.11.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-380/2025

AYUB
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]
ORDER SHEET

Date: 11.11.2025

Present:
1. None present on behalf of the complainant.
3. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Harshit Bhasin

on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.
Counsel for the Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 18.11.2025.

SECRE?%{/R/EGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

Complaint No. CG-351/2025

DEVENDER KUMAR

Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 11.11.2025

Present:
1. None present on behalf of the complainant.

2 Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 18.11.2025.




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-1 10032

Phone: 32978140 Fax: 22384886

4 E-mail:cgribypl@hotmail.com
B P L grivyp (?ECWCHNOIISSS?ﬂxs

Complaint No. CG-352/2025

TABASSUM FARAH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 11.11.2025

Present:

1. None present on behalf of the complainal'}t.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Harshit
Bhasin on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.
Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 18.11.2025.

SECR%EGISTRAR
]




-

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Cffice Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax. 22384886
E-mailcgrfbypl@hotmail.com

SECY/CHN Q1 S/08NKS

# R — ———

Complaint No. CG-353/2025

NAWAZ MEHMOOD
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 11.11.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.
Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 18.11.2025.

SEG %Y/REGISTRAR

a4
1




Consumer Grievance Redressal Forum

: FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN O1508NKS

Complaint No. CG-376/2025

MANISH KHAN
' Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 11.11.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.
Case called out. Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 09.12.2025

SECRE%([REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
' Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-375/2025

SURAJ
" Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 11.11.2025

Present:

1. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Akansha Tanvi
on behalf of BYPL.

Case called out. Both the parties are present and heard.
Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 18.11.2025.

SECRETMGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32078140 Fax: 22384886
E-mail.cgribypl@hotmmail.com

SECY/CHIN 015/08NKS

Complaint No. CG. No. -198/2025

MOHD SAFI
' Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 11.11.2025

Present:
1. None present on behalf of the complainant
5 Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 02.12.2025.

L e
(P.K. AGRAWAL) (g. [ KHAN)

MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 S08NKS

Complaint No. CG. No. -544/2024

UMRAB
' Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

i

Date : 11.11.2025

Present:
1. Ms. Shweta Sinha, Counsel for the complainant
2 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant moved an application before the Forum asking for copy of DTL
report.

Fixed for further arguments on 02.12.2025.

(P.K. AGRAWAL) (S.K ) (P.K.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN

o



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

' Complaint No. CG. No, -15/2025

SHAHRUKH KHAN

BSES YAMUNA POWER

Vs
LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 11.11.2025

Present:

1. None present on behalf of the complainant

2. Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. None present on behalf of the compléinant. QP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 02.12.2025.

b

(P.K. AGRAWAL)
MEMBER (LEGAL)

/f .
(S.R. KHAN)
MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG. No. -235/2025

CYRIL, BASIL, RAJNI & SUNITA SHARMA
Vs .
- BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 11.11.2025

Present:

1. None present on behaif of the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 02.12.2025.

(P.K. AGRAWAL) (S: AN)
MEMBER (LEGAL) MEMBER (TECH.)

:



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG-368/2025

TARA CHAND GOEL
(Through Virander Goel)

Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 11.11.2025

Present:

=

Mr. Abhinav Goel, Son for the complainant

2. Mr. Prakash Kumar, Mr. R.S. Bisht, Mr. Pawan Verma, Ms. Chhavi Rani &
Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL)
MEMBER (LEGAL)

(SR KHAN)
MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LLIMITED

{Constituted under section 42 (5) of Indian Electricity A ct. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG No. 272/2025

NARESH DANG
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

1

Date : 11.11.2025

Present:

=

Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Both the parties are present and heard.

OP filed site visit report, same is taken on record. Counsel for the complainant is directed to
file copy of FIR. .

Copy filed by the complainant. Fixed for further arguments on 02.12.2025.

0

(P.K. AGRAWAL) (5.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



t Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hetrail.com

i SECY/CHN 013/08NKS

BYPL

T

Complaint No. CG. No. -488/2024

MANJU PANDEY
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date ; 11.11.2025

Present:
1. Mr. Vinod Kumar, Counsel of the Complainant
7 Mr. Akash Swami, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent
Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for further hearing on 02.12.2025.

Y

(P.K. AGRAWAL) R KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribyp!l@bhotmail.com

SECY/CHN 01508NKS

Complaint No. CG. No. -512/2024

PUSHPA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

! ORDER SHEET

Date : 11.11.2025

Present:
1. None present on behalf of the complainant
7 Mr. Akash'Swami, Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 02.12.2025.

L 2

(P.K. AGRAWAL) - (S.R.KHAN)
MEMBER (LEGAL) MEMBER (TECH.)

r——



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LLIMITED

{(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
£-mail.cgribypl@hctmail.com

SECY/CEIN 01 308NKS

Complaint No. CG. No. -249/2025

PUSHPA DEVI
t Vs
¢ BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 11.11.2025

Present:

=

Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.
Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(P.K. AGRAWAL) | %mm)

MEMBER (LEGAL) MEMBER (TECH.)

5 s el g



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LLIMITED

(Constituted under section 42 (5) of Indian Electricity A.ct. 2003)

| Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG No. 267/2025

ARUNIMA TIWARI
‘ Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 11.11.2025

Present:
1. Mr. I U H Siddiqi, Counsel of the Complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Both the parties are present and heard.

OP file site visit report, same is taken on record. Counsel for the complainant seeks time for
filing his reply.

Fixed for further arguments on 02.12.2025.

L |
. (P.K. AGRAWAL) R. KHAN )
MEMBER (LEGAL) MEMBER (TECH.)

o



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECYMCHN 015/08NKS

Complaint No. C.G.No. 262/2025

HARI DUTT SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date ; 11.11.2025

Present:
1. Mr. I U H Siddigi, Counsel of the Complainant
2 Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out. Both parties are present and heard.
Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

5

(P.K. AGRAWAL) (S:-R-KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under sectlon 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN DISOENKS

Complaint No. CG-258/2025

NITIN JHAMTANI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 11.11.2025

Present:
1. Mr. 1 U H Siddiqi, Counsel of the Complainant
5 Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent ‘

Case called out. Both parties are present and heard.

OP seeks time for filing details of the dues. Last opportunity is given to OP. Also, concerned
Commercial Officer be also present before the Forum on next date of hearing.

Fixed for further arguments on 02.12.2025.

(P.K. AGRAWAL) (%HAN)

MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CF{N 015/08NKS

Complaint No. CG. No. -263/2025

NIRMAL RANI

Vs

£ BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

i
)
H
H

Date : 11.11.2025

Present:

1. Mr. I U H Siddiqi, Counsel of the Complainant
7 Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out. Both parties are present and heard.

legible.
OP filed lsgéfmute copy of MCD booking list. Same is taken on record.

Counsel for the complainant seeks time.

Fixed for further arguments on 02.12.2025.

(P.K. AGRAWAL)
MEMBER (LEGAL)
i
H
;

G

. (S.R.KHAN)
MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LLIMITED

{Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
: Shahdara, Delhi-110032
Phone: 32578140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-305/2025

KIRAN DAWAR

' BSES YAMUNA POWER

Vs
LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 11.11.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 02.12.2025.

b

(P.K. AGRAWAL)
MEMBER (LEGAL)

#

; AN)
MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LLIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. C.G. No. 185/2025

AJAY BANSAL
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date:11.11.2025

Present:
1. Mr. Neeraj Sharma, A.R. for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent '

Case called out. Both parties are present and heard.

AR. for the complainant filed copy of Architect Certificate. He is directed to file original
Architect Certificate before the Forum.

Fixed for further arguments on 02.12.2025.

L

(P.K. AGRAWAL)
MEMBER (LEGAL)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN DI 5M8NKS

Complaint No. CG-307/2025

MAN]JU
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

!

ORDER SHEET

Date: 11.11.2025

Present: -
1. Mr.IUH Siddiqi, Counsel for the complainant
. 2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both parties are present and heard.

Both the parties are directed to conduct joint site visit. The site visit should be conducted on
22.11.2025 at 3.00 PM with prior intimation to the complainant.

Fixed for further arguments on 02.12.2025.

= S

(P.K. AGRAWAL) {S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
£-mail:cgrfoypl@hotmail.com

SECY/C HN 0L S/08NKS

Complaint No. CG No. 302/2025

BAKSHISH SINGH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 11.11.2025

Present:

-

None present on behalf of the complainant
2 Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent ' :

Case called out. None present on behalf of the complainant. OFP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 02.12.2025.

(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SEC Y/CHN 01 S08NKS

Complaint No. CG- 182/2025

MOHD ASLAM & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D)} DARYA GAN]

ORDER SHEET

Date : 11.11.2025

Present: _
1. Mr. Rajat Sharma, Counsel for the complainant alongwith complainant

t2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 02.12.2025.

(P.K. AGRAWAL) (d%N)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
_ Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SEC Y/CHN 01 5/08NKS

Complaint No. CG-316/2025

ABIDA BEGUM

Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date: 11.11.2025

Present:

EL Mr. Hamish, Son of the complainant
¥2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

H

Both the parties are directed to conduct joint site visit showing complete building structure

and also mentioning exact height of the

building. The site visit should be conducted on

22.11.2025 at 3.00 PM with prior intimation to the complainant.

Fixed for further arguments on 02.12.2025.

!

L,
(P.K. AG@

MEMBER (LEGAL)

(S.R-KHAN)
MEMBER (TECH.)



